Dispute Resolution Policy

1. This policy governs complaints from students respecting The Institute of Holistic Nutrition and any
aspect of its operations. Student will not be subject to any form of retaliation as a result of filing a
complaint.

2. Whenaconcern or dispute arises, if appropriate the student should first address the concern with
the staff member, instructor or colleague most directly involved. If the student is not satisfied
with the outcome, they may request a meeting with the Head Administrator to discuss the
dispute and resolution process.

3. Allstudent complaints must be made in writing using the Dispute Resolution Request Form.

4. The student must provide the written complaint to the Head Administrator who is responsible for
making determinations in respect of complaints. If the Head Administrator is absent or is named in
a complaint, the student must provide the complaint to the Campus Manager/Senior Educational
Administrator.

5. The process by which the student complaint will be handled is as follows:

a. Upon receiving the Dispute Resolution Request Form, the Head Administrator will arrange
to meet with the student to discuss the concern and desired resolution.

b. The Head Administrator will conduct whatever inquiries and /or investigations are necessary
and appropriate to determine whether the student’s concerns are substantiated in whole or in
part. Those inquiries may involve further discussion(s) with the student either individually or
with appropriate IHN personnel.

c. The Head Administrator or the Campus Manager/Senior Educational Administrator will do
one of the following within 45 days of receiving the Dispute Resolution Request Form;

i. If it is determined that the student’s concerns are not substantiated, the Institution
will provide a written explanation of the decision and deny the complaint; or
. If it is determined that the student’s concerns are substantiated in whole or in part,
the Institution will provide a written explanation and propose a resolution.
iii. The response must specify that the student will have 5 school days to appeal the
decision.

d. The decision letter will be placed in the student’s file with notation made in the Dispute
Resolution and Appeal file.

e. Ifthe student is not satisfied with the decision, the student must advise the Head
Administrator or Campus Manager/Senior Educational Administrator, in writing, within 5
school days.



6.

7.

The student making the complaint may be represented by an agent or a lawyer.

If the student is or was enrolled in an approved program, is dissatisfied with the
determination, and has been misled by the institution regarding any significant
aspect of that program, he or she may file a complaint with the Private Training
Institutions Branch (www.privatetraininginstitutionsbranch.gov.bc.ca).

For policy appeals or grade appeals, see the Policy Appeal & Grade Appeal Policy
in the Student policy handbook.



http://www.privatetraininginstitutionsbranch.gov.bc.ca/

	Dispute Resolution Policy

